Patient/doctor relationships in the new NHS.
In spite of the radical changes in the delivery of health care, patients still need a high quality, professional individual relationship with their doctor. As modern medicine increases in complexity, this need becomes more crucial. It must not be eroded by pressures on time, manpower restrictions or financial expediency. Teamwork with other skilled health-care workers is complementary and greatly enhances the quality of care, but it is not a substitute.